VIRTESIO CRM

APPROVING & DENYING
PENDING AFDO
MEMBERSHIPS
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NOTE: ONLY PARENT CONTACTS CAN
BE APPROVED OR DENIED. ALL CHILD
CONTACTS WILL BE APPROVED OR
DENIED BASED ON THE STATUS OF
THE PARENT CONTACT



STEP 1:
REFRESH THE
DASHBOARD

ON THE
SALESFORCE
HOME PAGE
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#» Home | Salesforce
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AFDO Home Accounts v Contacts Affiliations Directories Committees Categories Reports Dashboards Campaigns Cases More W

Dashboard

AFDO
Dashboard of AFDO
As of Dec 9, 2024, 10:13 AM-Viewing as AFDO System Team

Active Members “ i pdate Requests

Point of Contact Agency T

Chester County Health
Department

Jarrod Olbres Rhode Island Department of
Health
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View Report (Current Member Report) View Report (Directory Update Requests)

Memberships Flagged For Review

Today's Tasks

Subscribe ‘ v |

Directory to Updati .
i Nothing due today. Be a go-getter, and check back soon.

SME Registry

Directory of State and Local Officials (D

Recent Contacts (3)

E Molly Clark

Title Director of Operations
Account Name Virtesio

Phone (720) 785-3694

Email mol

Mobile

Contact Owner  AFDO System Team

First Name Last Name Email Membership Type Membership Start Date Membership End Date

Dustin Boothe dboothe@carson.org Regulatory
Jovette Newton jovette.newton@wilco.org Regulatory

Maolly Clark molly.clark@virtesio.com Industry

Nina Heinzinger

2/13/2013 12/31/2025 Title

12/6/2024 12/31/2025 Account Name Lewis and Clark Public Health

Phone

9/6/2024 9/6/2024

Email
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® #» Home | Salesforce
23 afdo.lightning.force.com/lightning/page/home . :
Home Accounts Contacts Affiliations Directories Committees Categories Reports Dashboards -~ Campaigns Cases More
600 Point of Contac...  Point of Contact Agency T Directory to Update Nothing due today. Be a go-getter, and check back soon.

Kyle Walsh Chester County Health SME Registry
Department

Jarrod Olbres Rhode Island Department of Directory of State and Local Officials (D

it Health
C Recent Contacts (3)
°
vf} E Molly Clark
Title Director of Operations

Account Name Virtesio
Phone (720) 785-3694

Record Count

View Report (Current Member Report) View Report (Directory Update Requests)

Email molly.clark@virtesi
Mobile
Memberships Flagged For Review Contact Owner  AFDO System Team

First Name T Last Name Email Membership Type Membership Start Date Membership End Date : T
Nina Heinzinger

Dustin Boothe dboothe@carson.org Regulatory 2/13/2013 12/31/2025 Title

Account Name Lewis and Clark Public Health

Phone
Molly E molly.clarks SC Industry 9/6/2024 9/6/2024 X .
Email it : untymt.gov
Mobile
. Contact Owner AFDO System Team

View Report (Memberships Flagged For Review) Ms. Nina Heinzinger

Jovette wion@wilco.org Regulatory 12/6/2024 12/31/2025

Title Program Supervisor

TO THEIR
CONTACT PAGE




APPROVING THE MEMBERSHIP



STEP 3A:

& Chrome File Edit View History Bookmarks Profiles Tab Window Help ) £ MonDec9 10:15AM

#» Molly Clark | Contact | Sales x

S E I E CT I I E o2 afdo.lightning.force.com/lightning/r/Contact/003al000008RzsPAAS fview

Home Accounts Contacts Affiliations Directories Committees Categories Reports Dashboards -~ Campaigns Cases More w

‘ Contact R
Molly Clark - l 0 tembership
Title Account Name Phone (2) » Email Contact Owner

Director of Operations Virtesio (720) 785-3694 molly.clark@virte om 3y AFDO System Team £

, Related List Quick Links @
Affiliations (0) B Contact History (0) @ Accounts (1) B Contacts (Related Membershir npaign History (1)
To) (0) )
) Notes (0) Daonations (2) B Child Contact (0)

Contact Owner ﬂ We found no potential duplicates of this Contact.

Molly Clark 4 "_"‘ AFDO System Team

Account Name _ IRspentsiTe ) Add This Contact To A Committee
Virtesio d s

Title Department Click next to add this contact to a committee.

Director of Operations
Email

molly.clark@virtesio.com

20) 785-3694 4 Community User Status: Active
After Hours Emergency Contact Number @ Email Opt Out Deactivate User (Iii
s s No
Extension
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& Approve/Deny Membership ® +

ST E P 3 B G ° afdo.lightning.force.com/lightning/action/quick/Contact. Approve_Deny_Membership?objectApiName&context=RECORD_DETAIL&recordld=003al000008RzsPA...
. .

2 AFDO Home Accounts Contacts Affiliations Directories Committees Categories Reports Dashboards Campaigns Cases More w

Contact ) ) ) )
Molly clark + Follow Approve/Deny Membership Log in to Experience as User Edit v
Title Account Name Phone (2) v Email Contact Owner

Director of Operations Virtesio (720) 785-3694 molly.clark@virtesio.com #3 AFDO System Team £ X

Approve/Deny Membership

Related List Quick Links @
® ContactH
* Would you like to approve or deny this membership?

»tential duplicates of this Contact.

Next
Department

Click next to add this contact to a committee.
Director of Operations

molly.clark@virtesio.com

Phone
(720) 785-3694 Community User Status: Active
After Hours Emergency Contact Number @ Email Opt Out EnacTvatalliaar a

No

Extension




STEP 3C: HIT
FINISH. AN EMAIL
HAS BEEN SENT LS S

Cc 23 afdo.lightning.force.com/lightning/action/quick/Contact.Approve_Deny_Membership?objectApiName&context=RECORD_DETAIL&recordld=003al000008RzsPA....

Coo AFDO Home  Accounts »»  Contacts s  Affiliations -+  Directories »~  Committees *»  Categories *  Reports »»  Dashboards -~  Campaigns * Cases ~ More ¥

Contact

Molly clark [ + Follow ][ Approve/Deny Membership Log in to Experience as User | Edit ‘ v ]
Title Account Name Phone (2) v Email Contact Owner
Director of Operations Virtesio molly.clark@virtesio.com Q AFDO System Team £

(720) 785-3694

Related List Quick Links @

T I I E M K N O W Appmve!Deny MemberShip
Molly's membership status has been updated and they have been notified.

Name »tential duplicates of this Contact.
Molly Clark _ ] ] _
AcccUnishims EEROItID Add This Contact To A Committee

Department Click next to add this contact to a committee.
Director of Operations

MEMBERSHIP HAS [l =S -
BEEN APPROVED

AS WELL AS THEIR

CHILD CONTACTS

Extension




DENYING THE MEMBERSHIP



STEP 4A:
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#» Molly Clark | Contact | Sales x

S E I E CT I I E o2 afdo.lightning.force.com/lightning/r/Contact/003al000008RzsPAAS fview

Home Accounts Contacts Affiliations Directories Committees Categories Reports Dashboards -~ Campaigns Cases More w

‘ Contact R
Molly Clark - l 0 tembership
Title Account Name Phone (2) » Email Contact Owner

Director of Operations Virtesio (720) 785-3694 molly.clark@virte om 3y AFDO System Team £

, Related List Quick Links @
Affiliations (0) B Contact History (0) @ Accounts (1) B Contacts (Related Membershir npaign History (1)
To) (0) )
) Notes (0) Daonations (2) B Child Contact (0)

Contact Owner ﬂ We found no potential duplicates of this Contact.

Molly Clark 4 "_"‘ AFDO System Team

Account Name _ IRspentsiTe ) Add This Contact To A Committee
Virtesio d s

Title Department Click next to add this contact to a committee.

Director of Operations
Email

molly.clark@virtesio.com

20) 785-3694 4 Community User Status: Active
After Hours Emergency Contact Number @ Email Opt Out Deactivate User (Iii
s s No
Extension




STEP 4B: SELECT
THE DENY —

& Approve/Deny Membership ® +

afdo.lightning.force.com/lightning/action/quick/Contact. Approve_Deny_Membership?objectApiName&context=RECORD_DETAIL&recordld=003al000008RzsPAAS&D... o

RADIO BUTTON

AFDO Home  Accounts s  Contacts »s  Affiliations *»  Directories » Committees *+  Categories »»  Reports »» Dashboards ~ Campaigns *» Cases  More ¥

Contact

MOlly clal.k I + Follow H Approve/Deny Membership Ix 3g in to Experience as User ‘ Edit ‘ - ] ‘
Approve/Deny Membership
Title Account Nz
Director of Operations Virtesio

* Would you like to approve or deny this membership?

Related List Quick Links () Approve

. (@) Deny
What membership type would you like to change this person to?
_ ) Regulatory
() AFDO Alumni

(@) Industry
() Student [
() Academia stential duplicates of this Contact.

Consumer
") Contributing Member | .
» A Committee
Itact to a committee.

irector of Operations

s

molly.clark@virtesio.com

TO BE CHANGED
TO. HIT NEXT




STEP 3C: HIT
FINISH. AN EMAIL
HAS BEEN SENT LS S

Cc 23 afdo.lightning.force.com/lightning/action/quick/Contact.Approve_Deny_Membership?objectApiName&context=RECORD_DETAIL&recordld=003al000008RzsPA....

Coo AFDO Home  Accounts »»  Contacts s  Affiliations -+  Directories »~  Committees *»  Categories *  Reports »»  Dashboards -~  Campaigns * Cases ~ More ¥

Contact

Molly clark [ + Follow ][ Approve/Deny Membership Log in to Experience as User | Edit ‘ v ]
Title Account Name Phone (2) v Email Contact Owner
Director of Operations Virtesio molly.clark@virtesio.com Q AFDO System Team £

(720) 785-3694

Related List Quick Links @

T I I E M K N O W Appmve!Deny MemberShip
Molly's membership status has been updated and they have been notified.

Name »tential duplicates of this Contact.
Molly Clark _ ] ] _
AcccUnishims EEROItID Add This Contact To A Committee

Department Click next to add this contact to a committee.
Director of Operations

MEMBERSHIP HAS [l =S -
BEEN CHANGED

AS WELL AS THEIR

CHILD CONTACTS

Extension




VIRTESIO CRM

THE MEMBERSHIP HAS NOW BEEN
UPDATED AND THE PARENT & CHILD
CONTACTS ARE NO LONGER MARKED
AS FLAGGED FOR REVIEW




